Cars& Hien

I ntroduction

Starting care for yourself or aloved one can fedl like abig step, but at Care & Help, we
make the process simple, supportive, and stress-free. Our goal isto understand your unique
needs and provide personalized care that ensures comfort, safety, and independence from
day one.

Step-by-Step Getting Started Process

Step 1: Initial Contact
Reach out to our team via phone, email, or contact form. During this step, we listen
carefully to your needs, answer your questions, and guide you on the next steps.

Step 2: Needs Assessment
We schedul e a consultation to better understand:

* Health conditions

» Daily routines

» Levd of assistance required
» Personal preferences

Step 3: Personalized Care Plan
Based on the assessment, we create atailored care plan that includes:

 Daily support requirements
» Support services provided according to care plans and authorized guidance.
» Personal care and mobility support
» Socia and emotional well-being activities
Step 4: Caregiver Matching

We carefully match you with atrained caregiver who fits your needs, personality, and
schedule to ensure a comfortable and trusting relationship.



Step 5: Start of Care
Once everything is set, care services begin. Our team continues to monitor and adjust the
plan as needed to ensure the best possible experience.

What You'll Need to Get Started

To make the process smooth, please prepare:

» Basic personal information

* Relevant health information may be reviewed when necessary for care coordination
and according to applicable guidelines.

e Current medications list

» Emergency contact details

Our Approach to Care

At Care & Help, we believein:
» Treating every client with dignity and respect
» Encouraging independence
* Providing compassionate and reliable support

» Creating a safe and comfortable environment

Helpful Tips

 Share as much information as possible during assessment
» Ask questions— we're here to help

» Stay involved in care planning for better results

Conclusion

Getting started with Care & Help issimple, and our team is here to support you every step
of the way. We are committed to delivering personalized care that improves quality of life
and brings peace of mind to you and your family.



Need Help?

If you have any questions or would like to begin the process, feel free to contact our team.
We're always here to guide you.

Care & Help | Compassionate Care for Every Step of Life



