Emergency@r%ar%é‘ess@%ety Support

I ntroduction

Ensuring safety and being prepared for emergenciesisacritica part of quality care. At Care
& Help, we take proactive steps to create a safe environment and ensure that both clients
and caregivers know how to respond quickly and effectively in any situation.

Why Emer gency Preparedness Matters

Emergencies can happen unexpectedly, especially for seniors and individuals with medical
conditions. Being prepared helps:

* Reducerisks and injuries
» Ensure quick response times
* Provide peace of mind to families

e Maintain asafe and controlled environment

Common Emergency Situations

Some situations that may require immediate action include:

* Fallsorinjuries
» Sudden illness or medical issues
» Breathing difficulties

» Unusual changesin behavior or condition

What To Do in an Emergency

Step 1: Stay Calm
Remaining calm helps you think clearly and act quickly.

Step 2: Call Emergency Services



Immediately contact local emergency servicesif the situation is serious or life-threatening.

Step 3: Notify Care Team & Family
Inform our care team and the client's emergency contact as soon as possible.

Step 4: Provide Immediate Support
Caregivers will provide basic assistance while waiting for professional help to arrive.

Caregiver Responsibilitiesin Emergencies

Our trained caregivers are prepared to:

Respond quickly and responsibly
Follow safety protocols
Provide basic first-response assistance

Communicate clearly with emergency services and family

Preventing Emergenciesat Home

Prevention isjust as important as response. We recommend:

K eeping walkways clear and clutter-free
Installing grab barsin bathrooms
Ensuring proper lighting in al areas
Removing loose rugs or hazards

Keeping emergency numbers easily accessible

Safety Equipment Recommendations

To enhance safety, consider using:

Medical alert systems
Emergency contact lists
Non-glip mats

Mobility aids (if needed)



Client & Family Responsibilities

To maintain a safe environment:

» Share medical history and emergency contacts
 Inform us of any health changes
» Ensure the homeis safe and accessible

» Keep communication open

Our Commitment to Safety

At Care & Help, we are committed to:
» Maintaining a safe care environment
» Training caregiversin emergency response
» Acting quickly and responsibly in al situations

» Supporting clients and families with care and professionalism

Conclusion

Emergency preparedness and safety support are essential for protecting health and
well-being. With proper planning, awareness, and support, we can create a secure
environment where clients feel safe and confident every day.

Need Help?

If you have questions about safety or emergency procedures, contact us anytime:
Phone: 206-724-6959

Email: nachga78@hotmail.com

We're always here to support you and your family.
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